
WTS Service Catalogue : Quick User Guide 

What Is the WTS Service Catalogue? 

A central place to find and access the applications, services, and technology solutions offered by Western 

Technology Services to the Western community. 

The catalogue is designed as a resource to help you find the services you need. 

 

How the Catalogue Is Organized 
The catalogue is organized by category, audience, and alphabetically to help you quickly find the services most 

relevant to your needs. Use these views to explore services ranging from core academic tools to behind-the-scenes 

infrastructure, explore the full range of services that support our Western community. 

 

Services are grouped 3 different ways for flexibility: alphabetical, categories, and audiences  

 

Use these views to quickly find services relevant to you and switch between views at any time, depending on how 

you prefer to search. 

 

 

 

 

 

 

 

 

 

Categories Audiences  



Audience Descriptions 

 

Category Descriptions  

• these standard definitions help ensure services are described consistently across the catalogue 

 



Viewing a Service 
Each service page includes: 

• a detailed description 

• instructions for how to use or request access to the service  

 
 

Service Details  
This section is especially helpful if you need details before submitting a request. 

Under service details you will find: 

• details about the service 

• licensing fees that might apply for use of the service 

• links to documentation 

• a form to provide feedback on that service 

 



Service Feedback Form  

Please use this form to share any feedback you may have about the service you are inquiring about. 

Using this form ensures comments are routed to the appropriate service owners for review and improvement. 

 

 

 

How to Provide Feedback for the Service Catalogue 
Please use this form to share your feedback on the service catalogue to help us enhance user experience. 

 

 


